
Open a ticket on https://helpdesk.uom.lk/ before following these instructions. mentioning your
requirement.

To access the UoM Email service from other countries, you can use our VPN service. To set up the
VPN account, please follow the below instructions.

Step 01: Download and install the SoftEther VPN Client from the Download Center.

Option 2. Overseas Webmail
access via VPN

https://helpdesk.uom.lk/
https://www.softether-download.com/en.aspx?product=softether


Step 02: Click on Add VPN Connection

https://wiki.uom.lk/uploads/images/gallery/2025-02/rxiNnoN8zqAcfnjs-image.png


Step 03: Change Settings according to the below image.

https://wiki.uom.lk/uploads/images/gallery/2025-02/ffAYuSDR5FiH2mD9-image.png


Step 04: Once you connect to the VPN, you can access your desired UoM service.
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