
Guide to access UoM Webmail from outside Sri Lanka.

Option 1. Accessing UoM Webmail from overseas (Recommended Option)
Option 2. Overseas Webmail access via VPN

Overseas Webmail
Access



UoM webmail can be accessed from outside Sri Lanka via a secure email portal located at
https://securemail.uom.lk/

You will be prompted to enter your UoM user name and password as shown below. (if your UoM
email is cites@uom.lk, your user id is cites)
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Upon successful authentication, the following screen will appear requesting you to enter your Sri
Lankan mobile phone number which is recorded in UoM systems. 

The number will appear partially completed with last three digits to be filled in by the user.

If the mobile phone number recorded in the system is inaccurate, please inform through
your head of the department or the administrative head to cites@uom.lk so that the
number could be updated in the system.
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After entering the mobile phone number, click "SEND OTP" to receive a one-time password. Please
note that you need to have SMS roaming facility enabled to receive this OTP when you are
overseas.
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Enter the OTP received and click "VERIFY OTP". Upon successful verification, the UoM webmail
portal will appear.

If there are any issues, please open a ticket at helpdesk.uom.lk to get help.
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Open a ticket on https://helpdesk.uom.lk/ before following these instructions. mentioning your
requirement.

To access the UoM Email service from other countries, you can use our VPN service. To set up the
VPN account, please follow the below instructions.

Step 01: Download and install the SoftEther VPN Client from the Download Center.
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Step 02: Click on Add VPN Connection
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Step 03: Change Settings according to the below image.

https://wiki.uom.lk/uploads/images/gallery/2025-02/ffAYuSDR5FiH2mD9-image.png


Step 04: Once you connect to the VPN, you can access your desired UoM service.
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